NepiAnyn EAAnviKa

H mapoloa npotaon eknmovnong SlatplBng amookomel va SLEPEUVHOEL TOUG TAPAYOVTEG TIOU
ennpealouv TNV amodoxr Kol TNV LKOVOTOiNGN TWV XPNOTWV TWV GUCTNHATWY NAEKTPOVLKNA G
Stakivnong eyypddwv. e auto to mAaiolo Ba anotunwOei éva evwoloAoylko Aaiclo To omoio
Ba Baclotel otnv untdpyouoa BLRAoypadia OYETIKA PE TOUG MOPAYOVTEG EMITUXLOC KOL TLG
LETPNOELC amoboXNC eVOG EUPEWC XPNOLUOTIOLOUHEVOU TIANPodopLaKOU CUCTHUATOC 0o
dopeig tng dnuoolag Soiknong. Emiong Oa avohuoel evleAexwg TOUG TOPAYOVIEG TOU
EMNPEAOUV TNV LKAVOTIOINON TWV XPNOTWV. TA CUUMEPACHATO TNG TPOTEWVOREVNG SLatpLlph ¢
Ba amoteAécouv tn PACHn, TMPOKEWWEVOU va Yivouv oL KOATAAANAEC TPOTIOTMOLAOELS Ko
napepPacel wote to UMO ef€tacn TANPOdOPLOKO CUCTNUA VA KATOOTEL akoOud TILoO
amodoTikd aufdavoviag TauTOXpova TNV amodoXn KoL ThV LKAVOToinon Twv Xpnotwv.
Tautoyxpova Ba €0TLACEL OTOV OXESLOOUO, TNV AVATTTUEN Kol TNV €bapUoyr HLOVTIEAWV Tou
£X0ouV €wg Twpa TPoTabel yla TN onUACLOAOYLKN amoTunwon mAnpodopiag PeE AMWTEPO
OKOTIO TNV £Mitevén mAnpodopiag yla tnv emttehiky afloAdynaon Slepyactwy Kat yio tnv Andn
oTpatNYIKWY anoddacewyv nou Ba Baciletal otoug Gfoveg ou avadEpBnkav Mo MAVW.

NepiAnyn AyyAka

The objective of the proposed PhD thesis is to study the factors that influence the user
acceptance and user satisfaction of document management systems. Within this scheme a
semantic framework will be developed on the basis of literature concerning the success
factors and acceptance measures of a widely used information system by several public sector
operators. Also, a thorough study of the influencing factors on user satisfaction will be
conducted. The conclusions extracted, will form the basis, in order the information system
under consideration to become more efficient, increasing the user acceptance and
satisfaction. Furthermore, it will focus on the design, the development and application of
semantic annotation models in order to obtain information about the overall assessment of
business activities and strategic decision making.



