NepiAnyn EAAnviKa

Elval yevikd amodektdo OTL oL dnuoolol popeic €gouv MoAUTAoKa TAaiola Asttoupyiag,
moManAéc aMnAeruibpaoel pe Popeic kat moAitec, pn PeAtioTomolnpévo oxedLACUO
Sladlkaclwy Kol opyavwTiky Sdoun, un emapkeic dSuvatotnteg eneepyaaoiag kat e€aywyng
mAnpodoplag kata tnv A anodpdcewv, ENewn mpoowmikoU K.o. Ouwg Tnv dla oTyun
SLaB€touv mMoAU peyalo Oyko SeSopévwy amod MOANATMAEG TINYEC TTOU CUVEXWG auEavovtal
(m.x. mpootiBevtal uToSOMEG «EEuTVNG TOANG» KOL OCUYKEVIPWONG TEPLBAAOVIIKWY
Sedopévwyv), apketec UTIOSOUEG TANpodOopPIKAG (MapdTL cuxva dev Slalsttoupyolv) KaBwg
Kal TPoowTtikd uPnAwv SuvatotATwv  LKavd va uTootnpifel éva VEO AELTOUPYIKO
HETAOXNUOTIOUO. EMOUEVWC, CUYKEVIPWVOUV OAO e€KElvOL TA BOOCIKA YOPAKTNPELOTIKA TOU
KaBLoToUV Aean TNV avaykn yla Snuoupyia vVEwv PoviéAwv SLakuBEpvnaong Kol TAUTOXpova
Snuloupyolv tnv mpoodokia OtL N Xpron £dappoywv TEXVNTAG vonHooUVNG UMOPEL va
emupépel MANBoG BeAtlwoewyv og TOAG entimeda.

MNeblo £peuvag TNGUTO ekmovnon SL6AKTOPLKAG SlatplBng elval n xprion epappoywy TEXVNTAG
VONUOGOUVNC ylol TO UETOOXNUATIOUO TOU HOVTEAOU SLakuBEpvnong Twv SnUOclwy PopEwv
wote vo auvénBel n amodoTkOTNTA Toug Kal PEBala n MOLOTNTO TWV UTNPECLWV TIOU
npoodEpouv otoug ToAlTeC. Mpo¢ aut TNV KatevBuvon amookomel vo TPOTEIvEL éva
oAokAnpwpévo mAaiolo yia th BeAtiotomnoinon Tou povtélou StakuBEépvnaong kat Aettoupylag
TwV dnuoclwy Ppopéwv HEow NG alomoinongedapuoywy TeXVNTNG vonpoouvng. To mAaicto
auTo Ba meplhapBavel TIG anapaitnteg cUVONKES Kal Ta KpLThipLa kot 6a kabobnyel To bopéa
TPOTEIVOVTAG OUYKEKPLHEVA Brpata, evw BOa ocuvelodEpel KAl OTNV EKTIUNON Twv
SUVATOTATWV TNG TEXVNTAC VONUOOoUVNG 0TO SnUOGCLO TOUEQ.

H Baon tou mAaloiou autol Ba mpokUPEeL amd TNV avaAucon Twyv INTNUATWY MOPAYWYNAG,
Stabeong kat avraAlayng dedopévwyv mou Slabétouv ol dnuoaciol Gopelg, YUe OKOTO TNV
avénon tng StaBeouotntag KatdhAnAwv Sedopévwy yla xprion amo ebapUoyEG TEXVNTAG
vonuoaouvng.

NepiAnyn AyyAka

It is generally accepted that public bodies face many difficulties, like complex operating
frameworks, multiple interactions with other public bodies and citizens, non-optimized
operational processes and organizational structure, limited capabilities for processing and
extracting information for decision making, lack of personnel and so on. But at the same time
they own a very large amount of data coming from a rapidly increasing number of sources (eg
new "smart city" and environmental data collection sources were added recently), as well as,
they own considerable IT infrastructure (although usually lacking interoperability) and they
employ highly trained personnel capable of supporting a new operational transformation.
Therefore, public bodies bring together all those key features that generate the urgency to
introduce new governance models and at the same time they create the expectation that
artificial intelligence can bring many improvements on different levels.

The scientific domain of the proposed thesis is the use of artificial intelligence for public sector
transformation in order to increase its efficiency and the quality of services offered to citizens.
To this direction, the purpose of this thesis is to contribute to the research for the creation of
a framework for optimizing governance and operation of public bodies through the use of
artificial intelligence. This framework will incorporate the necessary conditions and criteria



and will guide public bodies by proposing a roadmap to this transformation. It will also
contribute to the assessment of the benefits of artificial intelligence in the public sector.

This framework will be based on the analysis of production, distribution and exchange of
data owned by public bodies, in relation to the availability and suitability of that data for
artificial intelligence applications.



